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INFORMED CONSENT 
 
THE COUNSELING EXPERIENCE 
Counseling is a personal issue and it is important that you feel 
comfortable with your counselor. If you have any questions about the 
counseling process or feel uncomfortable for any reason, please feel free to 
discuss your concerns with the counselor or you can reach out to the 
Director of Clinical Counseling Services at Amanda.wheeler@unt.edu. A 
referral to another counselor on staff can be made if appropriate. 

COUNSELING SESSIONS 
As part of your student service fee, currently enrolled students at UNT are 
eligible for counseling sessions. CTS uses a brief therapy model, and the 
number of sessions are based individual need per academic year (fall, 
spring and summer). Typical counseling sessions begin on the hour and 
end 10-15 minutes before the next hour for a total of 45-50 minutes. 
Some sessions may begin on the half-hour. 

STAFF 
Our Counseling staff is comprised of professionally trained Senior Staff as 
well as counselors in training who are directly supervised by one or more 
Senior Staff. If you are placed with a counselor in training most sessions 
will be videotaped for the purpose of supervision and training to provide 
the best quality of service to you.  

CONFIDENTIALITY 
Your discussions during counseling sessions are confidential. The staff 
adheres to the ethical guidelines of the American Psychological 
Association, the American Counseling Association, the National 
Association for Social Workers, and the Texas Confidentiality law. 
Because this is a training facility, there may be times when your case will 
be discussed with a supervisor for consultation. Ethical standards also 
require breach of confidentiality in certain circumstances. Ask your 
counselor for further clarification on this issue. 

RESEARCH 
Periodically, Counseling and Testing Services engages in research projects 
to improve our services. We appreciate your cooperation if your assistance 
and participation is needed in such a project. 

AFTER HOURS OR WEEKENDS 
If you find yourself in a crisis or emergency type situation after 
Counseling and Testing closes for the day, or over the weekend, 
call our main number, 940-565-2741, press 1, and you will be connected 
to a live counselor. 
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Counseling and Testing Services 

Chestnut Hall #311 
(940) 565-2741 

Hours 
Monday-Friday (8:00 am – 5:00 pm) 
*Last appointment time at 4:00 pm 

 
APPOINTMENTS 

To gain the most benefit from your 
counseling session and as a courtesy to 
other clients and our staff, we ask that 
you be on time for your scheduled 
appointments. 

Appointments are considered “missed” 
if you have not checked in within 15 
minutes of your designated appointment 
time. 

To cancel or reschedule an 
appointment, please contact our office 
in advance. 

Two or more missed appointments may 
disqualify you from counseling services. 
Missed appointments deprive other 
students from accessing the care they 
need by wasting valuable clinical time. 
Appointment times that are missed or 
are not rescheduled within 24 hours 
will be made available to other clients. 
 
You will be asked to reschedule your 
appointment if you arrive to CTS 
intoxicated or under the influence of 
drugs or alcohol. In addition, vaping 
while at CTS is prohibited 



 
 

 
NOTICE OF PRIVACY PRACTICES 

 
THIS NOTICE DESCRIBES HOW YOUR MENTAL HEALTH INFORMATION MAY BE 

USED AND DISCLOSED AND HOW YOU CAN OBTAIN ACCESS TO IT. 
PLEASE REVIEW IT CAREFULLY 

I. What is Protected Health Information? 

Protected Health Information (PHI) refers to information in your “health record” that could 
individually identify you. PHI may include personal and demographic information within your 
record. Further, it may include information that relates (whether past, present, or future) to your 
physical or mental health, assessment information, issues or problems and the provision of care 
to an individual. All of this information collected serves as a basis for planning your care and 
treatment, a means of communication among any health care professionals who contribute to 
your care, a tool for educating mental health professionals and as a tool for assessing and 
continually working to improve the quality of care and services rendered. 

This notice applies to all personal records collected or generated by Counseling and Testing 
Services (CTS) staff. 

This notice will tell you about the ways we may use any disclosed Protected Health Information 
about you. It also describes your rights and our obligations regarding the use and disclosure of 
Protected Health Information. 

 
II. How is my PHI used or disclosed? 

Your Protected Health Information (PHI) will be used by CTS for client services, treatment, 
supervision/education of on-site mental health professionals and to maintain or improve center 
services and operations. The examples provided serve only as guidance and do not include every 
possible use or disclosure. 

• Treatment: Your PHI may be shared with other health care professionals in order to 
provide, coordinate, or manage your mental health care and any related service (e.g. 
vocational counseling). These health care professionals could include other CTS 
Services clinicians, supervised practicum students, testing personnel, or with your 
consent, other health-care providers (e.g. physicians or psychologists/counselors) with 
whom referrals have been made, or other coordination of services that are needed to 
maintain a high standard of care. 

• Health Care Operations: Your PHI may be shared with appointment personnel in order 
to schedule a session, for assessment and quality assurance efforts, or as required by state 
or federal law (e.g. subpoenas for records, mandated reporting of child abuse, etc.) 
These uses and disclosures are necessary to operate CTS and ensure that all clients 
receive quality care. 

• University Assessment: To continue to improve our services, obtain retention data, and 
provide support for funding requests, CTS (Counseling & Testing Services) is required



to report data about the students we serve and the impact of our services on students. To do this, 
we sometimes share Student ID numbers with the UNT Student Services Assessment department 
for analysis. This analysis allows us to obtain accurate demographic information (i.e., major, 
race/ethnicity) to compare overall campus demographics. Your confidentiality is important and is 
protected throughout the process. Although identification numbers can be linked to your personal 
identifying information (i.e., name, email address, major, race/ethnicity), names and contact 
information will not be used for the purpose of these assessments, and identification numbers are 
not shared with anyone outside of UNT Student Services Assessment. As always, clinical 
treatment information (i.e., dates of service, progress notes, etc.) will not be accessible to anyone 
outside of Counseling and Testing Services. Student ID numbers are permanently deleted once 
the analysis for each report is complete. If you have questions or concerns, you may contact 
Executive Director, Bethany Evans, Psy.D., or just ask your counselor. 
 
III. How is Protected Health Information (PHI) released? 

Except in the cases listed below, CTS only releases PHI when the client has signed an 
Authorization for the Release of Records form. An authorization to release PHI (records) 
may be revoked by the patient in writing, except to the extent that CTS has already take action in 
reliance thereon. 
IV. Is Protected Health Information (PHI) ever released without the client’s 
authorization? 

PHI may be released in order to contact the client (e.g. making or changing appointments for 
service) or it may be used to provide the client information about suggested treatment choices. It 
may also be released in the following circumstances: 

• Child Abuse: If we have cause to believe that a child has been, or may be abused, 
neglected, or sexually abused, we must make a report of such within 48 hours to the 
Texas Department of Protective and Regulatory Services. 

 
• Adult Abuse: If we have cause to believe that an elderly or disabled person is in a state 

of abuse, neglect, or exploitation, we must immediately report such to the Department of 
Protective and Regulatory Services. 

 
• Serious Threat to Health or Safety: If a licensed counselor or other mental health 

professional determines that there is a probability of imminent physical injury by you to 
yourself or others, or there is a probability of immediate mental or emotional injury to 
you, we may disclose confidential mental health information to medical or law 
enforcement personnel. If further assessment is recommended, transportation to Denton 
County MHMR or a local behavioral hospital may be necessary. In order to facilitate 
this assessment, UNT police may be asked to provide this transportation. When the 
UNT police provide transportation, a CTS counselor may accompany you to the 
assessment location. 

 
• Judicial or Administrative Proceedings: If you are involved in a court proceeding and a 

request is made for information about your diagnosis and treatment and the records 
thereof, such information is privileged under state law, and we will not release 
information without written authorization from you, your personal or legally appointed 
representative or a court order (or other legal mandate as determined by our legal office). 
The privilege does not apply when you are being evaluated for a third party or where the 

https://studentaffairs.unt.edu/assessment
https://studentaffairs.unt.edu/assessment


evaluation is court ordered. You will be informed in advance if this is the case. 
 

• Title IX Sexual Misconduct: Texas law requires all sexual assault/dating violence/sexual 
harassment/stalking incidents involving a current student or employee of the university 
be reported to the Title IX coordinator. All Counseling and Testing Center employees are 
required to only report the type of incident which occurred. Any additional identifying 
information is not required when reported in the confidential clinical setting. 

 
• Health Oversight: If a complaint is filed against your mental health counselor with a 

professional board, the respective board may have the authority to subpoena confidential 
mental health information from CTS relevant to that complaint. 

 
• Workers’ Compensation: If you file a worker’s compensation claim, we may disclose 

records relating to your diagnosis and treatment to your employer’s insurance carrier. 
 

• When the patient is a minor: In some instances, PHI may be released to the parent 
or legal guardian of a minor as they may act as the minor’s personal 
representative. 

V. What are my rights with respect to Protected Health Information (PHI)? 

As described in state and federal legislation, patient rights with respect to PHI include: 
• Right to Request Restrictions: You have the right to request restrictions on certain uses 

and disclosures of your protected health information; however, CTS is not required to 
agree to your request. 

• Right to Receive Confidential Communications by Alternative means and at 
Alternative Locations: You have the right to request and receive confidential 
communications of PHI by alternative means and at alternative locations. (e.g. You 
may not want a family member or roommate to know you are seeing a counselor, so 
upon your request we would contact you through an alternative phone number or 
mailing address.) 

 
• Right to Inspect and Copy: You have the right to inspect or obtain a copy (or both) of 

PHI and counseling records (from your file) used to make decisions about you for as 
long as the PHI is maintained in the record. Although rare, we may deny your access to 
PHI under certain circumstances, but in some cases you may have this decision 
reviewed. On your request, we will discuss with you the details of the request and denial 
process. Submit your request to inspect or obtain PHI and counseling records to your 
primary counselor or Director of Clinical Services, Amanda Wheeler, Ph.D.  

 
 

• Right to Amend: You have the right to request in writing an amendment of PHI for as 
long as the PHI is maintained in the record. We may deny your request. On your 
request, we will discuss with you the details of the amendment process. 

 
• Right to receive an accounting of disclosures of PHI: You generally have the right to 

receive an accounting of disclosures of PHI for which you have neither provided consent 
nor authorization (as described in III above). You may submit your written request for 
accounting of disclosures to your personal counselor or Executive Director, Bethany 



Evans, Psy.D. 

• Right to a Paper Copy: You have the right to obtain a paper copy of this notice from
CTS upon request, even if you have agreed to receive the notice electronically.

VI. What are the mental health counselor’s responsibilities?

CTS is required by law to maintain the privacy of your PHI and to provide you with a notice of 
our current privacy policy and practices. CTS is required to abide by the stipulations currently in 
place. CTS reserves the right to change the privacy policies, but will notify current clients of 
such changes through an updated Privacy Notice before the changes are implemented. Any 
updated Privacy Notice will be posted and also available in brochure form to clients upon 
request. The Privacy Notice is published on the CTS website at 
https://studentaffairs.unt.edu/student-counseling. 

VII. Questions, Complaints or Additional Information

If you have questions about this notice, disagree with a decision CTS or your counselor makes 
about access to your records, or have other concerns about your privacy rights, you may contact: 

Bethany Evans, Psy.D., Executive Director at (940) 565-274. 
1155 Union Circle #310968 Denton, TX 76203-5017 

We will be glad to discuss your concerns and try to seek a reasonable agreement. 

The following criteria must be included in your correspondence: 

• Any complaint must be in writing.
• Any complaint must name CTS and/or the counselor that is subject to the complaint.
• Any complaint must be filed within 180 days of when the complainant knew or should

have known that the act or omission occurred.
• The person(s) submitting the complaint will not be subject to any retaliation for filing the

complaint.

The effective date of this notice: January 27, 2025 

https://studentaffairs.unt.edu/student-counseling
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