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Students in Need 

CARE Team. The CARE Team mission is to assist in protecting the health, safety, and welfare of 

the students and members of the UNT community; support student success; and, provide a 

comprehensive response to students whose behavior is disruptive to themselves or the 

educational environment.  To date this year, the CARE Team served 435 cases, a 67% increase 

from 2015-2016 (258 cases). 

Food Pantry. Designed to address the food insecurity among our students, the food pantry 

provides accessible food on-campus to UNT students. This academic year, the food pantry has 

helped 952 students. Since its inception in January 2015, the food pantry has assisted over 2,300 

students. 

Withdrawals. Any student seeking to withdrawal from all courses must visit with a representative 

from the Dean of Students office prior to withdrawing from the university. By meeting with a 

representative, opportunities to “save” students exist. This fall, 8% of students who met with the 

Dean of Students office were retained, and this spring, 12% of them were. 

Seeking Options and Solutions (SOS). Through this program, the Dean of Students office assists 

students and their families in navigating diverse concerns, as well as identifying resources for 

personal, academic, financial and social issues. For 2016-2017, SOS has served 1,125 students. 

Financial Support/Students in Need 

Housing and Dining Award. During the 2016 summer, after hearing from students attending 

orientation they were not going to be able to attend UNT because their financial aid package was 

not enough to cover their expenses, the Housing and Dining award was developed to offer 

additional financial support. The award covered the median cost of a residence hall and 7-day 

meal plan. Transfer students who were unable to secure housing were offered only a Dining 

award. In total, 4 students were served through this program.  

Bailey Loan. A Bailey Loan is a short-term, needs based loan that enables students to remain 

enrolled. Loan amounts vary reflecting the needs-based assistance requested by each applicant. 

So far this year, the loan program has approved loans for 128 students. 

Boots-to-Books (B2B) Loan Program. The B2B Loan Program is a needs-based, principal-only loan 

in the form of a line of credit with the Barnes & Noble Bookstore located on campus to help 

eligible student veterans or benefits-eligible dependents purchase needed textbooks and course 

materials while their aid and benefits are being processed. Neither an interest fee nor origination 

fee is applied to the loan. So far this year, the loan program has approved loans for 14 student 

veterans. 

Financial Literacy Counseling. The Student Money Management Center met with 730 individual 

students to advise them on their financial situation and provided 216 financial literacy 

events/presentations to more than 14,700 students during FY17. 

http://studentaffairs.unt.edu/student-money-management-center/programs-and-services/loans/boots-to-books-loan


Memorial Loan Program. The Memorial Loan was established as a resource of last resort for 

students to address unanticipated or emergency expenses immediately threatening their 

enrollment. So far this year, the loan program has approved loans for 202 students. 

Non-Traditional Student/Graduate/Single Parent Book Stipends. Student Activities awarded 66 

book stipends ($200 each) to non-traditional, graduate, and single parents needing financial 

assistance. 

Student Legal Services. Recovered over $20,000 for UNT students this year and saw over 481 

clients. The department also assisted several international students by hosting an immigration 

lawyer pro bono. 

Student Employment.  The campus employed nearly 6,000 students part-time on campus at 

different times throughout FY17, and those student employees earned an average wage of 
around $9.00 per hour.  Many of those students were on work-study programs and were 
working as part of their financial aid package, but many more were simply working to help pay 
for additional expenses of college.  These experiences helped students engage with the larger 
campus community. 

Enrollment Support 

Personalized Tours for Veterans. Student Veteran Services conducted 40 personalized tours for 
prospective veterans. Of the 40 tours, 38 have applied or enrolled at UNT. Each tour consists of 
an introduction to SVS, speaking to an Admissions counselor and academic advisor, lunch at 
Bruce Hall, and tours of the Student Health and Wellness Center, Rec Center, Coliseum/Gateway, 
ROTC, Union, Library and Special Collections floors, science buildings, and Apogee Stadium. 

Eagle for Day. The Transfer Center hosted the Eagle for a Day program where prospective 
transfer students receive a campus tour, sit in a college class, meet with admission counselors, 
and hear from current transfer students on their experience at UNT. In total, 35 students 
participated in this program this year (16 in the fall; 19 in the spring).  

Housing Ambassador Tours. Housing ambassadors gave 2,937 tours to 30,138 prospective 
students and parents across the fall and spring semesters. 

Senior Year Experience. As part of the Eagle Advantage Program, the Senior Year Experience (SYE) 

offered opportunities for juniors and seniors to begin their transition to UNT while still in high 

school. This year, the program implemented a Junior Day that yielded 169 participants (102 

students). In total, to date this year, the Senior Year Experience has reached 2,516 students and 

parents through program and presentations (377 programs; 2,139 presentations). Presentation 

numbers include kick-off events where we discuss the SYE. 

  

http://studentaffairs.unt.edu/student-money-management-center/programs-and-services/loans/memorial-loan


Transitional Programming  

Class Identity Programs. Signature programs for each class year continued and saw increase from 
previous years. The Senior BBQ, that is coordinated in partnership with the Alumni Center, saw 
376 students, Junior Jam saw approximately 50 juniors, the Sophomore Halfway There saw 17 
sophomores, and Sophomore Kick-off for freshmen saw over 120 participants. Additionally, 20 
graduate students attended the Graduate Commencement Celebration, also in partnership with 
the Alumni Center. 

Disability Services Advising. The Office of Disability Accommodations met with 4,241 students to 
assist them in receiving accommodations that help lead to success in and out of the classroom in 
2016-2017. 

Emerald Eagle Scholars (EES) Program – First Year Programming. To help first year EES remain on 
track in their first year, those students whose GPA fell below a 2.5 after the fall semester were 
asked to complete an Academic Reboot Program. This program requires students to meet with 
an EES staff member and attend 3 meetings throughout the semester with an Academic Coach 
from the Learning Center. During the spring semester, 101 students participated in the Academic 
Reboot Program. Of these, 58 of these students (57%) saw an increase in their GPA (20 raised 
their GPA above a 2.5).  Additionally, first-year EES completed 5,632.84 community service hours 
and 53 worked on-campus in a work study job. 

First Flight Career Series.  The Career Center offered a workshop series for incoming students to 
get them thinking about and taking actions toward their career identification. Last fall semester, 
1,294 students participated in the Career Series. 

Graduating Year Experience. During the fall 2016 semester a task force was formed to outline the 

steps needed to best prepare a graduating senior and graduate student for graduation and their 
next step, beginning nine months prior to registration. This site hosts the Graduating Student 
Survey. While the site is hosted through Orientation and Transition Programs (OTP), through a 
partnership between DAIR, ITSS, and Student Affairs, the Graduating Year Experience portal in 
MyUNT was created so that students see the link to the OTP site as soon as they hit an hour 
benchmark (undergraduate = senior status + 1 term; masters = masters status + 1 term; doctoral 
= completed 24 hours). 

New Graduate Student Orientation. This program transitioned from the Graduate Student Council 

to Student Affairs spring 2016. The first new graduate student orientations coordinated by OTP 
were in August 2016 and reached 487 students. In preparation for spring 2017 graduate 
orientations, online orientation was developed to meet the needs of students who could attend 
an in-person orientation. 437 graduate students accessed the online orientation modules from 
January 2017 – May 2017. Although the in-person orientation for spring was cancelled due to 
weather concerns, 43 graduate students attended a make-up session the first week of classes. 



Mandatory Extended Orientation for FTIC (First Flight). The First Flight program continues to 

grow. 4,279 students participated in First Flight Week 2016 with an overall participation rate of 

92% (up 10% from last year, likely due to a change in the check-in process and partnership with 

Housing). In addition, 55,801 attendance codes for programs were entered throughout the week 

making the average number of programs attended per student more than 13. Reinforced 

community building during First Flight by having Resident Assistants (RAs) serve as small group 

leaders for the students on their wing throughout the week. This allowed students to build 

relationships with those they live with sooner and students have cited it having an impact on 

their transition. 

As an additional measure, this fall, University 101 volunteers were asked to reach out to students 

in their group who scored in the 25-49% range on Academic Discipline. This lead to 923 students 

being contacted within the first six weeks of the semester to check-in on their transition to UNT. 

Pre-Orientation Homework/Transfer Toolkit. Prior to attending orientation, new freshmen are 
asked to complete “pre-orientation homework” through Blackboard where they explore 
personal traits, interests and skills, and select or confirm their major. For fall 2016, we 
implemented the Transfer Toolkit for transfer students. Through these sites, students also 
receive important reminders of tasks that should be complete prior to beginning at UNT, like TSI 
testing and the Engage assessment. It’s a one-stop shop they can revisit throughout their first 
year at UNT. 

Personal Career Advising.  The Career Center offered individual career advising appointments to 
almost 4,000 students, coaching them on major-decision-making, career preparation and job 
search techniques. 

Required Orientation Programs. All new freshmen and transfer students are required to 

participate in one of our orientation programs. While there were not substantial changes to the 
schedules, freshman and summer orientation experienced increases in participation from 
previous years. Specifically, Freshman Orientation saw a 3.64% in participation and Summer 
Orientation saw a 1.34% increase; Transfer Orientation was down 1.70%.  

Online orientation programs for online degree programs were updated to reflect new and 
improved modules, as well as changes in the reporting structure of academic programs (i.e. 
changes to BAAS programs). 

Student Employee Orientation. Each semester the Career Center holds a mandatory, virtual and 
in-person Student Employee Orientation. The orientation covers UNT policies on ethics, FERPA, 
nondiscrimination and sexual harassment, sexual assault, applicable employee-related insurance 
programs, that helps equip student to be successful in their on-campus jobs and beyond. 740 
students completed training since implementation in December 2016. 

Suit Up. The Career Center secured 2,309 articles of clothing and accessories from campus and 

community members to provide 1,572 students, that couldn’t afford to buy clothing for 



interviews, with gently-used professional clothing, during their fall and spring Suit Up programs.  

Corporate partners included JCPenney who provided bags for the items of clothing and Mary Kay 
who provided free make-up and advice to students.   Also as part of the partnership with 
JCPenney, they opened up their store in Denton after hours so that an additional 800 students 
and alumni could purchase new professional attire at an extremely low cost. 

Take Flight Job Shadowing.  The Career Center offered Job Shadowing experiences to 64 students 
at 10 companies over Spring Break in FY17.  The students spent a total of 408 hours visiting with 
company employees, touring facilities, and doing basic tasks to help them learn more about the 
industry and company. 

Title Tuesdays.  The UNT Career Center targets student athletes who are not always available for 
traditional programming for a Career Series. This program brought career education resources, 
information and guidance to help the athletes prepare and plan for life after sports and college. 
394 student athletes participated in Title Tuesday programs in FY17. 

Transfer Communities. For fall 2016, the Transfer Center added to their established Transfer 
Communities offering (TRANSFERmation, which is focused on Leadership and Service, and 
Outdoor Pursuits) by adding a Male Leadership Community. This new community focused on 
mentorship, transition, academic success, networking, and campus involvement. It was designed 
in partnership with staff from Tarrant County College’s (TCC) to mirror components of their Men 
of Color Mentoring Program. The hope was that students from TCC would feel more comfortable 
transitioning to UNT. 

Engagement Activities 

ACCESS Mentoring. Participation increased 67% (309 to 517) during the fall semester because of 
a programmatic change ensuring all Emerald Eagle Scholars were paired with a peer mentor 
prior to classes beginning. Interactions were tacked through MentorCore and peer mentors used 
their interactions to focus on community building. 

Alternative Service Breaks.  In spring 2016, Alternative Service Break trips attracted 137 student 
participants who went to nine different cities in 6 states and contributed 4,400 of service hours 
to those communities.  The number of students participating increased from 83 to 137 over the 
previous year.  Applications also rose form 130 in spring 2016 to 243 in spring 2017. 

Big Event. The Center for Leadership and Service hosted the Big Event Day of Service as part of 
the larger national Big Event program on March 25, 2017. Big Event engaged 2,152 students, 
staff, faculty, and alumni in 10,760 hours of service to the Denton County and greater DFW 
areas. 

Community Garden. The UNT Community Garden is a space where UNT students, faculty, and 

staff can organically grow food, become educated on sustainability, and foster connections and 

relationships that will benefit our community. The UNT Community Garden is meant to be a 



place for all students, regardless of gardening knowledge or background.  Seeds, tools, water, 

and gardening supplies will be provided for FREE for gardeners.  The garden is intended to be a 

place for all to gather, garden, learn, and socialize. Our recruitment filled our garden with over 

100 gardeners utilizing the 20 beds available, and we have a wait list of 15 groups as well.   

Eaglethon.  The Center for Leadership and Service hosted the Eaglethon Dance Marathon on May 
3, 2017. Eaglethon is a program created to raise funds for Cook Children’s Medical Center as a 
part of the larger national Dance Marathon movement. Students helped to raise $20,902.08 for 
the children of Cooks. 

Fine Arts Series. For the 113th season, the Fine Arts Series implemented six events with over 

10,000 attendees. These events ranged from guest speakers to art installations on campus. 

Students were able to engage and experience art in a variety of mediums. 

Green Dot Program. The Dean of Students office implemented the Green Dot Bystander Training 

program on UNT’s campus! Green Dot is an organization built on the premise that we can 

measurably and systematically reduce violence within any given community. This year, the 

program trained 60 individuals. 

Greek Life. Since 1952, the University of North Texas Greek community has been a viable and 

integral part of campus life. With four councils consisting of 42 fraternities and sororities, our 

Greek community offers a unique and lifelong involvement experience. Membership in a Greek 

organization can be one of the most significant experiences for a college student.  Greek Life at 

UNT continues to grow and impact lives. This year Greek Life added two additional chapters – 

Kappa Alpha Order and Lambda Chi Alpha; membership was 1,905. 

Green Zone Program.  The UNT Office of Disability Accommodation partnered with The UNT 

Student Veterans Center to support student veterans at UNT and educate the campus 

community about veteran issues.  This year the ODA partnered in 5 Green Zone events reaching 

91 students, employers, faculty and staff. 

LeaderShape. The Center for Leadership and Service hosted the LeaderShape program from May 

14-May 19th, 2017. 58 students participated in the weeklong program designed to help students 

develop a healthy disregard for the impossible and to help develop a self-vision for what they 

hope to see in the future.  

Make a Difference Day. The Center for Leadership and Service (CLS) hosted the Make a 

Difference Day of Service on campus on October 22, 2016. Make a Difference Day engaged 1,530 
students, faculty, and staff members in 7,650 hours of service to the Denton County area. 

Student Success Meetings in Housing. As a new initiative, each hall director/assistant hall director 
and GA worked to set up a Student Success Meeting with every new student in their hall.  Over 
the course of the fall semester, housing staff held 1,469 student success meetings, reaching 
33.75% of all new students living in a residence hall. This meeting was designed for professional 



staff to have intentional non-disciplinary interactions with FTIC and new transfer students in 
their buildings for the purpose of providing community, academic, and personal support and 
getting to know the residents. 

Involvement Advising. Student Activities houses Campus Life Ambassadors who help students 

who want to get involved on-campus, but don’t know where to start. To date, 23 students have 
received involvement advising this academic year. A departmental goal for next year is to 
increase awareness and participation in this service. 

Living Learning Communities. Living Learning Communities (LLCs) were re-established in 
cooperation with various departments and colleges resulting in 10 academic communities, 6 of 
which had course components, and 2 themed communities (UNT SERVES and MARTIAL Eagles). 
A process is now in place to establish additional LLCs outlining the contributions of each 
partnering group. 

Mean Green Fling. Student Activities offered their annual Mean Green Fling program in both the 
fall and spring semesters. The fall program during First Flight hosted 220 student organizations, 
45 departments, and 60 vendors. Approximately 8,600 students were in attendance. In the 
spring, they hosted 128 student organizations and 15 departments participated in the program, 
reaching approximately 1,700 students. This is only the second year for the spring program. Both 
program experienced a growth in participation.  

Nest Watchers. Student Activities implemented Nest Watchers, an online babysitting database 
where students, who are also parents, can receive lists of babysitters. This year, 99 students 
joined the babysitter list and 28 student-parents sought a babysitter.  

Parent Programs. Implemented Mean Green Family Live, a series of Facebook Live videos hosted 
by the Coordinator of Parent Programs. Topics included: Football games at UNT, How to best 
prepare for Family Weekend, and end of semester planning. There were 5,346 views of the 
videos. 

Student Activities. Coordinated or co-sponsored 171 programs and events, reaching over 46,500 

participants. 

Student Organizations. Registered 53 new student organizations, leading to 425 registered 

student organizations this academic year. 

Student Support Services. Student Support Services (SSS) implemented a book club to help 
encourage students to read for pleasure and engage with peers. The club helped to connect the 
avid readers in the program, and it provided a safe place for those students to engage in 
meaning dialog centered on the themes of the books. Attendance ranged from 10-15 at 20+ 
sessions throughout the academic year. Additionally, SSS extended its office hours on 6 Thursday 
nights to provide an opportunity for participants to study, make crafts, watch a 
movie/documentary, and play board games; 79 students engaged in these activities.   



 
SSS also created a financial literacy series for participants that focused on three central topics—
Eating Healthy on a Budget, Love (Relationships) & Money, and Building Positive Credit; 41 
participants attended this series. 
 
Tuesday Night Flights.  A program sponsored by the Office of Disability Accommodations that 

supports students with Autism Spectrum Disorders. The program is in partnership with the 

Departments of Rehabilitation Studies and Applied Behavior Analysis, and in FY17 there were 25 

meetings held and an average of just over 10 students with autism attended each meeting.  

University Union. The University Union is a 315,000 square foot facility designed to cater to the 

needs of the student population.  With opportunities for involvement and community, the 

University Union is also host to many Student Affairs offices, dining options, retail stores, 

meeting rooms, lounges, a sports bar, and the campus bookstore.  This past year, the University 

Union hosted over 3,600 events and average over 19,000 visitors per day. 

Additionally, the University Union employs over 130 students.  In addition to real world 

applicable job skills, these students are provided resources and academic support throughout 

the year to help them stay engaged in school.  Additionally, each employee must attend a 

professional development workshop, each semester, as part of their employment; these 

workshop topics vary, but some topics include resume building, interview skills, note taking 

techniques, and successful test preparation. 

University Union Programs. In addition to providing a first-class facility, the University 

Union implemented 120 events with over 10,000 students attending. These events 

included weekly jazz performances by UNT Jazz students and art gallery exhibitions 

specifically for UNT students to exhibit their work.  

Health and Fitness 

Counseling and Testing Services (CTS). Increased utilization of clinical services and outreach. To 

date, there have been 4,236 students seen by CTS (a 41% increase from last year), 2,743 

students seen for ICONs/Intakes (30% increase from last year), 10,136 student appointments 

(30% increase), and 1,087 hours of outreach provided (160% increase). CTS took their services to 

students and hosted onsite counseling for international students (monthly workshops), Greek 

Life (workshops), and student veterans (weekly group counseling, drop in hours, and outreach). 

Efforts also expanded to the Frisco campus, Discovery Park, and the Multicultural Center. 

Therapist Assisted Online Counseling (TAO). CTS implemented TAO this fall to assist 

students in overcoming anxiety, depression, and other common concerns. Each week, 

students can watch engaging videos, complete exercises between face-to-face counseling 

sessions. Since its launch in October 2016, 126 students have enrolled in the program. 

Marketing and collaboration efforts are underway to increase participation. 



Undergraduate Training Program. CTS implemented a new undergraduate trainee 

program with the Rehabilitation Program and had one trainee fall 2016 and one trainee 

Spring 2017. These trainees helped primarily with outreach and data collection.  

ODA Campus Connect Program. In FY17, this program emphasized awareness of mental health 

and ODA services in support of students with mental health diagnoses. 375 students with 

identified psychological conditions received services through the ODA.  

Recreational Sports. The Rec Center saw 473,197 participants during the fall and spring 

semesters. During fall 2016, the average GPA of Rec Center participates for each classification 

was higher than non-users. Specifically, freshmen (2.72 vs. 2.45), sophomores (2.89 vs. 2.80), 

juniors (2.92 vs. 2.80), and seniors (3.08 vs. 3.02). 

Aquatics. Hosted the 2nd annual Rec-a-Thon, an indoor triathlon geared toward beginners 

and those training for outdoor triathlons (12 participants); developed the Stroke 

Workshop, where 9 students learned various stroke techniques. 

Club Sports. 24 club teams attended regional or national tournaments (9 in the fall; 15 in 

the spring). 

Fitness Programs. Rec Sports programmed 8 Moonlight Yoga sessions, drawing in almost 

200 participants; offered 3 sessions of Zumba Party, reaching over 360 students. 

Intramural Sports. Student Affairs purchased 20 gaming computers and multiple gaming 

consoles for the new eSports space in the media library and the Discovery Park library for 

students. League of Legends was added as a new eSports program. Fourteen teams, or 

67 students, participated. 

Outdoor Pursuits. Implemented a new hike and horseback trip to Pilot Point that included 

10 students; hosted the 13th annual Red Point Riot Climbing Competition, drawing in 113 

participants across the region; implemented the Yosemite Challenge at the climbing wall 

where students had to climb the distance of 3 iconic routes in Yosemite Valley; in total, 

outdoor trips interacted with 78 unique students, logging over 3,500 contact hours while 

hiking over 60 miles, paddling 18 river miles, horseback riding 15 miles, and camping in 9 

different locations. 

Volunteer Training Program. The Adulting Series—where student staff could become 

better trained in life skills. Topics included, resume writing and evaluation, applying for 

internships, life after your bachelor’s degree, interviewing preparation, customer service 

training, StrengthsQuest™, money management, and CPR. Total workshop attendance 

was 80. 

Student Health and Wellness Center (SHWC). Dietician visits were increased by 27% this year; in-

house laboratory testing increased by 9.3%; Meadows Center for Health Resources (MCHR) 



outreach contacts through programs increased by 25%; the number of provider visits has 

increased 13.8% as of April; and the number of MCHR contacts has increased 24% through April. 

Eating Disorder Team. The SHWC developed a team consisting of members from the 

psychiatry, psychology, medical, and dietary areas. Several members attended an all-day 

seminar in July 2016 to enhance their knowledge.  The team now meets monthly and has 

36 active patients up from 3 or 4 last year (2016).   Two students were admitted to 

inpatient care during the spring semester 2017.  

Health and Fitness Expo. The SHWC held the Health and Fitness Expo and increased 

participation in the event from 508 to 693. 

“How Are You Feeling” Online Assessment. The SHWC implemented an online screen tool 

to assess depression, anxiety, suicidal intent, bipolar disorders, and eating disorders. To 

date, 862 students have accessed the tool. The specific breakdowns include: Depression 

(303), Eating Disorder (140), Alcohol Misuse (17), General Anxiety (238), Posttraumatic 

Stress Disorder (56), Bipolar (99), and Substance Abuse (9). 

SHWC partnership with Athletics. SHWC expanded their collaboration with UNT athletics 

to utilize our clinical space for physical exams during August 2016.  Performed 100 sickle 

cell screening tests for their athletes as well as routine laboratory testing ordered by their 

team doctor.  SHWC can perform laboratory testing at a lower cost with a quick 

turnaround than the commercial labs. 

STD Testing. From September 2016 to April 2017 the SHWC had 438 students take 

advantage of walk-in STD testing. Their walk-in testing discovered numerous students 

with chlamydia and gonorrhea that may have gone undetected.  We also have provided 

expedited partner treatment for numerous students. Our “Get Yourself Tested Week” 

program offered a reduced price for STD testing, which helped generate an extra 76 

students for a one week during October and 39 students for one week in March. 

Substance Abuse Resource Center (SARC).  SARC provided individualized and group education 

regarding alcohol and other drug use through services and strategies that encourage healthy 

decision making, in an effort to reduce the harmful effects of substance use.  SARC encourages 

responsible behaviors related to alcohol and other drug use, thus reducing and eliminating 

negative consequences and the barriers to personal, professional, and academic success.  During 

2016-17, SARC has met with 415 students, and in 2015-16 met with 584 students.  SARC has 

presented and partnered in 59 programs for 2016-17. 

Sprit and Tradition 

Mean Green Machine. With the replacement of old engine with a rebuilt one, Mean Green 
Machine became fully functional for the first time in at least 6 years, even participating in the 
Fort Worth Parade of Lights in November. 



Spirit Groups. During fall 2016, cheer, dance, and mascot programs transitioned to Student 

Affairs. It is the hope that spirit groups will attend more campus events and be woven into the 
culture of UNT. Specific highlights this year include: the creation of spirit group coach job 
descriptions, formalized expectations for the mascot program, hired 6 additional mascots, and 
hired a new dance coach from a nationally competitive program. 

New College at Frisco 
Pilot for Regional Campus Support  

Student Activities. Directly coordinated with campus faculty and academic units. Programs are 

designed to create community between students and faculty while also complementing 

students’ courses or majors including career, leadership, service and wellness an main topics. 

Student Services. Students are able to receive direct access to services designed to support their 

time at UNT. Most needs are able to be met on-site, though more complex cases are referred to 

main campus unit responsible; on-site staff facilitate the connection and maintains informed 

communication between student and responsible unit on main campus.  

Enrollment Support. Tours are given to prospective undergraduate, graduate, or professional 

development students. Individual consultations help guests understand what kind of UNT 

programs might be right for them, how to apply and navigate the transition process.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: Figures included in this document reflect participation through May 2017. 


